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Carlson Wagonlit Travel Agency - Details - Microsoft Int... BUBH3 




Travel Agency: Carlson Wagonlit Ti ay el 

Friendliness and Professionalism of CWT 
Travel Counselor: 

Efficiency of CWT Travel Counselor: 
Accuracy of Travel Arrangements : 
Was your travel profile accurately entered? 
Did you receive your tickets on time? 
Did you need to contact CWT customer service? 
...the After-Hours Emergency Service Center? 
Do you agree that this supplier is Siemens 
preferred? 

Do you want Carlson Wagonlit Travel to respond?^ 



[Average j£| 
j Av "era i g e " "If 
|To7red:" |y | 

(Yes jg] 



ijl , 



3 US AIRWAYS US 2614 - Details - Microsoft Internet Ex... ME3 




m 1 



Flight: US AIRWAYS US 2614 

Date! 01/03/01 

Departure: BDL - HARTFORD &RADLEY 

Destination: BWI - BALTIMORE 

Aircraft: Boeing 737-2X30 



Speed of Check In: 
Friendliness of Ground Staff: 
Friendliness of Flight Attendances: 
Quality of Meal: 

Satisfaction level with Type of Aircraft: 
Departure / Arrival Time: | on time 

Did you receive your preferred seat? 
Do you agree that this supplier is Siemens preferred? 
Do you want this travel supplier to respond?* 



l.^ r 5.gg. .35 

j Average 3 p 

[EEEEElII 

j Average " j|f 
Average j£| 




FIG. 9A 



FIG. 9B 



3 HAMPTON INNS HAMPTON INN HIGH POI - Details 




Hotel: HAMPTON INNS, HAMPTON IHH HIGH POINT 

Address: 10066 & MAIN ST HIGH P O I NTAR C H DALE NC 27263 

Phone: 336-434-5200 

Check In - Out: 01/03/01-01/06/01 

Rater 73,00 USD / flight 



Friendliness of Front Desk Staff: 






Speed of Check In: 


] Average 




Speed of Check Out: 


| Average 


si 


Cleanliness of Room During Stay: 


| Average 





Hotel Restaurants Food Quality: 
Was yout* reservation in order? 
Was everything in working order? 
Was -this hotel close to your business location? 
Is this travel supplier Siemens appropriate? 
Do you want this travel supplier to respond?* 



[nTT 



j Yes jj 



3 NATIONAL CAR - Details - Microsoft Internet Explorer 



m 




Company: , NATIONAL CAR 

Pick Up: tSREENSBORO HK3HPT, NC ( on 01/03/01 at 10;46a 

Drop Off* 1 GREENSBORO HK3HPT, NC ( on Q 1/0 6/01 at 9;3Da 

Car Type: Car, Intermediate 

Rate: Rate is USD 90. 00, 300 free miles per day, BR 



Friendliness of Staff: 
Speed of Pick Up Procedure: 
Speed of Drop Off Procedure: 
Cleanliness of Rental Car: 
Was your car in working order? 
Was your reservation in order? 
Do you agree that this supplier is Siemens 
preferred? 

Do you want this travel supplier to respond?"* 



] Average J*$ 
| Ave i rage 
jAverage*^[ 
[Ave rage |iJ 



1 No jjj 




FIG. 9C 



FIG. 9D 



Dear MICH AEL AMICJCJEWICZ, 

Please rate your overall leveE,of satisfaction on your recent business travel from 01/03/01 to 01/06/01. You may also rate 
every travel supplier in detail. Do this by clicking 'Rate Details' on the right. 

Note: Please be aware of last minute changes not receiving consideration in our stored itinerary. If any travel arrangements 
did not apply/please select 'n/a\ If you select 'Poor' as your overall level of satisfaction, we would like you to rate the 
specific travel supplierm detail. The same window will appear that you would get by clicking 'Rate Details , 




Rental Company Location Car Type Date 

ri&T:ip.NAL ; <?AR •;;.-<3REENS6dRO HI.<3HPT,:: ; C.ao Interrned 01/Q3/Q1V 



Overall Level of Satisfaction 

j^ood " Q^ggle Details 



Jplferal comments 



<3 e ne rafecom m eiijts 



Siemens OC 



""^i,^ ! ^ |j^^r CO^^ail ^fj*»» JHel l^g^^j! ifiifSmMh^ I 
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FIG. 9E 



